Postural Tachycardia
Syndrome

SOCIAL MEDIA POLICY

PoTS UK will share the following information regarding appropriate social media conduct on all social
media platforms.

Users will be asked to take great care in reading this information to ensure our rules are adhered to.

APPROPRIATE USE OF SOCIAL MEDIA:

PoTS UK will use various platforms of social media including Facebook, Instagram and Twitter to
update supporters of our work. We will promote positive communication from members including
thoughts, ideas, questions and links that we consider may be of benefit to others.

PoTS UK will remind individuals that people who use our social media pages may be just as unwell as
they are and request that users are supportive of their fellow PoTS UK members. If users disagree
with other’s opinions, we will ask that they do so in a thoughtful and respectful manner.

PoTS UK will remind users that young children may view any social media page and request they are
mindful of this when posting.

The moderators of the pages will correct/clarify or remove any posts which are unclear, or not
supportive of current medical evidence. PoTS UK will request that the following are not posted:

Advertisements for non-evidence based or illegal products

Promotion of services or products, unless deemed appropriate by the administrators

Fundraising for personal use

Use of inappropriate language

Posts that provide medical advice or attempt to diagnose

Argumentative or hostile posts

Where medical professionals and others are spoken of negatively

Users who actively promote information that is not evidenced based or considered good practice
(we accept that current management of PoTS has a limited evidence base and often based on the
experience and opinion of medical professionals)

Posts that include copyrighted materials

DISCLAIMER

The following disclaimer will be added to our website and social media channels:

“Inclusion of a post does not imply that we (PoTS UK) endorse the views/opinions of the poster.

You are responsible for your own medical care, treatment, and oversight. All of the content provided

in PoTS UK social media pages or on our website ("the content") is for informational purposes only,
does not constitute the providing of medical advice and is not intended to be a substitute for



independent professional medical judgment, advice, diagnosis, or treatment. The content is not
intended to establish a standard of care to be followed by you and you understand and acknowledge
that you should always seek the advice of your doctor or other qualified health provider with any
questions or concerns you may have regarding your health. You also understand and acknowledge
that you should never disregard or delay seeking medical advice relating to treatment or standard of
care because of information contained in our pages”.

PRIVACY

PoTS UK reminds all members to protect their own privacy and that of others. Once posted or
shared, the administrators cannot always remove posts. Social media is an open platform and can
be viewed by anyone.

HOW TO CONTACT THE ADMINISTRATORS

PoTS UK will provide users with the following information should they wish to discuss any matters
relating to social media with our administrators.

If you have any questions or concerns or disagree with any decisions made by the administrators,
please contact denise@potsuk.org.

We respectfully ask that you abide by these rules which have been developed to protect our users,
the PoTS community and the PoTS UK charity.

PoTS UK reserve the right to remove comments without prior notice and/or barr people from our
social media platforms should they refrain from adhering to any of the above rules.
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