PoTS UK Information sheet

Talking to the Media:
10 Top Tips for PoTS patients

The media love human stories - by telling yours effectively, you can help others to recognise their symptoms
and seek specialist help.

Be prepared - contact PoTS UK for advice before you talk to journalists.

Plan what you want to say and how you want to say it.

If you are phoned out of the blue and don’t feel ready to talk, don’t talk. Call them back when you are
prepared.

The old saying ‘A picture is worth 1,000 words’ is so true. But think about the photograph, who is in it,
their expressions, what they are wearing, the background. Images are permanent.

Words are permanent too - what you say to a friendly local paper reporter will be on the record and could
be used in ways that you can’t control so be careful.

Reporters may check back with you about what you have said but you don’t have the right to approve
their copy.

Take a positive, campaigning approach. If your story is a negative one, say what you are doing to tackle
the situation e.g. contacting your MP, raising funds for PoTS, and so on.

offer to give the reporter an update - keep the story running.

Tell PoTS UK about the coverage you achieved - it all helps to build momentumRaise awareness amongst
healthcare professionals and the general public
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For more information on PoTS: www.potsuk.org Get in touch: info@potsuk.org
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